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 1. The Program Specialist, Training Technician, or 
Faculty Advisor explained what was expected of 

students during the program.

655 618 435 757 253
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FACULTY SUPPORT

14.  If requested, did you receive satisfactory academic 
counseling?

-2

148 142 216 67
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The negative percentages, all of which are 
presented in salmon, represent the students 
who were less than satisfied with a particular 
area of the program. 



2. The courses in this program were presented
in the right order.

-165 -112 -67 -125

491 506 424 568 209

-46
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PROGRAM ORGANIZATION

 15. Where there was overlap in content among
  courses, did the courses agree on proper concepts, 

principles, or techniques?

-57 -59 -49 -73 -27

477 471 336 569 185
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PRACTICAL EXERCISES
 4. Practical exercises were helpful to

my learning.

614 426 742 255
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 5. The conduct of role players during
 graded practical exercises

 was appropriate.

-20

639 593 425 746 251
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6. Instructors' critiques were beneficial.

596 411 732 245
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7. Practical exercises were graded fairly.

586 416 723 245
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 8. Exam questions were clear and
 understandable.

-65 -167 -33

573 539 369 591 219
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 9. Questions tested the course objectives.

-25 -29 -62

643 588 435 619 234
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10.  After completion of exams, the procedure for 
informing students of correct answers was 

satisfactory.

-15

593 418 736 251
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WRITTEN EXAMINATIONS

11.  The time allowed for completion of written 
exams was:

543 402 694 232
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 3.  The written handout materials issued 
to me were helpful.

-10 -32 -15

612 424 729 240
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 17. Rate the learning difficulty
 of this program.
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364 405 268 448
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18.   Rate the reading level of student texts and handout 
materials.

-87 -16

474 476 320 558 190
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LEARNING SUPPORT



19.  Overall, I believe the quality of the training I 
received in this program was:

12 16
107 127 98 205

46
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20.  Overall, I believe the quality of the
  instructors who presented the 
    training in this program was:

7
94 118 79 149 36

306 222 326
103

125 222
109
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OVERALL RATINGS


